
Est. 1978

BIBLIOPHILE 31 RIVERSIDE, 55 TRINITY BUOY WHARF, LONDON E14 0FP     TEL: 020 74 74 24 74

Our office is staffed 8.30-5pm weekdays and outside office hours on answerphone.

Please email us at customercare@bibliophilebooks.co.uk      www.bibliophilebooks.com
New Quality Books 50-90% off Over 2500 titles FREE CATALOGUE 9 times a year

• We are Independent Booksellers with an
eclectic range of titles; popular sellers,
favourite authors, enduring classics and
the best books on over 30 topics from front
list, back list, remainders, all picked for
their quality and based on staff knowledge
of the target market.

Operational excellence

BIBLIOPHILE BOOKS
Mail order catalogue Bibliophile
est. 1978.
The founders chose a cheap and
cheerful newsprint tabloid format,
pithy quotes and succinct book reviews
to tempt book addicts nationwide to
sample the best selection culled from
publisher’s backlists.
Up-market, literary, high-brow, discerning -
the criteria still followed for today’s big
readers.  Most books are 50-90% off.

Views at the Riverside office at
Trinity Buoy Wharf, overlooking
the O2 and the Thames and
London’s only lighthouse!

The 9-times-a-year catalogue, edited
by Annie, is the staple part of the

business, with tens of thousands of
book reviews in the database and
tens of thousands of customers on

the mailing list.

Since 2010, video reviews have been
created in-house and seen by over
3 million viewers on the YouTube

channel /bibliophilebooks.

Bibliophile published
its 430th catalogue

in June 2025!

9 Mail Order
Newspaper

Catalogues a year.
• Bibliophile is a book club with no fee or

book of the month, and our USP is the
bargain prices and quality of the books we
select.

• Bibliophile stocks over 2000 titles a year,
hand selected from publishers, specialist
wholesalers and are sourced in the UK,
Canada and USA.

• Each month over 150 newly purchased
titles are individually reviewed, every
jacket captured and every price compared.

• 2024 saw the re-design of the Bibliophile
website which was first launched in 1999.

• We value being the top mail order
supplier of Taschen Art Publications for
over 25 years.



• Bibliophile is built on its staff and we are
proud that all of our Team has been with us
for over 15 years, and even over 30 years.
This experience shows!

Community

Shop experience

What other book club
offers you all this?

• We respect that a customer may have
varied interests and may not always buy
from a specific genre. We build on their
habits, knowing each customer and their
preferences, which enables us to indulge
their tastes.

• We bring books to people who can’t always
get to a store or a library, live in remote
areas, or are disabled. This incorporates
such communities such as: prisons, schools,
private and public libraries, shops, reading
groups and book clubs, retirement homes,
day care centres and nurseries.

• A significant percentage of members are
aged over 60 and, recognising this, we have
used a larger and clearer text in our mail
order catalogue for ease.

• We have built up a quirky cat and dog loving
community with ‘Pets Corner’ showcasing
pictures of customers’ and the Bibliophile
Teams cats and dogs photos.

• We have always had International
customers who cannot otherwise easily find
English books.

• After 47 years of continued service,
Bibliophile has just published its 430th
catalogue in June 2025.  During this period
it has built a library of tens of thousands of
unique reviews and sales data on books
many of which are no longer in print.

If you are longing to find or replace that
elusive book and have no Internet
access, we may be able to help.
We can search worldwide second hand dealers
and antiquarian booksellers lists.  We can also
search BRAND NEW, current books for your
convenience as often as you like.
SEND YOUR LISTS.  The fee is only payable on
purchase.
Please provide TITLE, AUTHOR, preferred
paperback or hardback and your CONTACT
DETAILS.  Allow us up to one month to research
your list for the best prices and condition (new,
used) and receive deliveries from suppliers.
We’ll contact you to agree costs and condition
and collect payment up front.
No returns are accepted.
We have made many customers VERY happy and
even supplied books from past orders we could
not fulfil!  Ask for YOUR LIST.
Fees: £2 per book finder’s fee + Cost of book +
£4.50 p&p per order   (UK Mainland). 
No Returns./Refunds.

SEARCH SERVICE - Bibliophile offers a Book Search,
for Special book orders - new, used, antiquarian. Only

a small fee per book if we find a suitable copy.

Customer Service and the ‘extra mile’

• Bibliophile’s main source of new
customers is by recommendation. The
loyalty and retention is important.
Personal letters and cards are received
weekly from members, all of which are
replied to.

• Our ‘YouTube’ video book review service
was started on 2011 and has now a library
of 2300 video book reviews with 3 million
views! They provide an editor’s overview
and a unique ‘look inside’ of the book.

• Twitter, Blog and Facebook pages were all
launched 2011.  Instagram followed.

• Bibliophile recognises that members are
not always at home and now offers
delivery up to 9pm at no additional cost.

• Our network of author friends enables us
to often offer signed books.

• The website features include customer
feedback and ratings and an Easy Order
Form.

• We pride ourselves on offering ‘everyday
low pricing’ and bargains and value across
the store.

• We publish regular email Newsletters and
alerts to new titles to thousands of
members.

• ‘New Arrivals’ are added hourly on website
as stock is booked into the database and
also highlighted via a New Arrivals
category.

•  See our Video Book Reviews on YouTube
where you see this icon in our catalogue.
Just type in “bibliophilebooks” at
YouTube.com

• Published 20 eBooks on Amazon Kindle
and Kobo Bibliophile’s own eBooks and
Publications was launched in 2009.



Sustainability
• Bibliophile has an environmental policy

which includes; printing on 100% recycled
paper, recycling packaging, not pulping
books, and a ‘power down’ policy. This was
a major and mandatory consideration in the
awarding of the Royal Warrant.

Social Media
••••• www.youtube.com/user/bibliophilebooks to
showcase art titles and coffee table books.
•••••  Social networking, YouTube channel
www.youtube.com/user/bibliophilebooks
•••••  Twitter http://twitter.com/#!/
AnnieBookReview
•••••  Facebook page http://www.facebook.com/
annie.quigley1

Our service for Prisoners has been a long-
standing commitment by Bibliophile to

educate and help those serving sentences.
Many Governors are on board.

We suggest a small £1 Voluntary Cover Price
towards the actual print and mailing costs.  We
continue to mail out to all our regulars free of
charge 9 catalogues a year as we have since 1978.  

We have signed editions, first editions.
Publishers need to clear stocks as there are so

many books printed. It’s a gamble for us though
because, unlike a bookshop that has sale or

return, we don’t have that. I have to go on gut
instinct. That’s where literary knowledge

comes in.

Annie said:

“

”  We create independent, honest reviews.
I write two-thirds of them and we ran a
competition for contributors in our style
for which we had 2,500 people enter. In
the end, six people won and they got a

contract as freelancers.

“

”

In 1991, Annie Quigley was given the
opportunity to buy the mail order bookselling
business Bibliophile Books by her mentor Bill
Smith, when he was dying. We have remained as
an independent, privately owned company.

Over 40 years of selling
bargain books

•  In 2011
Bibliophile was
granted a Royal
Warrant for
Bookselling to
HRH The Duke of
Edinburgh.

•  Offering quality
and service for
over 25 years to
the Royal
libraries.

Pictured is the meeting at the
Royal Warrant Holders’
Banquet. Prince Philip and our
Editor and owner Annie Quigley
shared a real love of books.

Buckingham Palace Coronation Festival

This unique event took place over four days in
July 2013 in the beautiful gardens of Buckingham
Palace.

As a Royal Warrant holder, Bibliophile had a
unique opportunity to display our fantastic range
of bargain books and show the high standards of
our special bookselling company rubbing
shoulders and boosting our reputation alongside
200 Royal Warrant Holders from cartwheel and
cheese makers to welly and fence manufacturers,
craftspeople, perfumiers and corporations like
House of Fraser.
See images on our website and in our Facebook
page photo album. Writers Max Arthur OBE,
Christopher Warwick, Sandi Toksvig and her
illustrator Sandy Nightingale kindly signed their
books and many customers came to meet us.

Annie Quigley
was elected to
the Council of
the Windsor,
Eton & District
Royal Warrant
Holders
Association in
2013 and
became Vice
President then
President in
2016.  She has
written their Constitution and edited their
official website 2014-2021.

As President, Annie presented
Her Majesty The Queen with a
saddle for her 90th birthday from
the Association.

In 2020 for a 3 year term she was elected
Windsor Representative on the national Royal
Warrant Holders Association Council. 

•••••  Insta https://www.instagram.com/
bibliophileannie/

APRIL 2025
BIBLIOPHILE
made its mark at
Stationers and
Newspaper
Makers Livery
Company. 
Our Editor Annie
is a new Freeman
and was invited
to speak at
Stationers’ Hall.


